
Strathcona County 
Emergency Services

Annual Statistics
2018

Priorities Committee Meeting

March 12, 2019

Enclosure 1



Resident Interactions
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SCES interacted with 23% of residents
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Community Safety Education

Activities

Emergency 
Preparedness

177 programs delivered
7,287 residents engaged

First Aid/CPR
30 courses
434 residents trained

Fire 
Prevention

223 programs 
6,921 residents engaged

Public 
Relations

81 events
7,930 residents engaged

Recovery
14 neighbourhoods/subdivisions
attended
842 residents engaged
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Neighbourhood Recovery Program

Activities

14
Urban neighbourhoods and rural 
subdivisions were targeted for post-
fire education

842
Individual residences were provided 
fire prevention literature

1
Group hosted post-fire education 
event (Pioneer Court)
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Rural Wildland Residential Interface 
Risk Reduction (FireSmart)

Activities

215 Individual home hazard assessments

8

Community assessments (Graham 
Heights, Carriage Lane, East 
Whitecroft, West Whitecroft, Scot 
Haven, Winfield Heights, Antler Lake 
[update], Koney Island)

15 Community education events

1
Community chipping event
(Midway Estates )
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Strathcona County Alerts 
Registrations
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9,814 registrations are active on SC Alerts 
System (does not include employees)

801 registrations were activated in 2018

52 Alerts were issued



Industrial and Table Top Exercises
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Exercises participated in 2018:

AltaSteel (emergency drill)
Suncor (full scale)
SDMAP (Gibson’s site – table top)
Long Run Exploration (full scale)
Leduc County (functional exercise)
Shell Scotford (full scale)
SDMAP (Gibson’s site – full scale)
Keyera Diluent Terminal (functional)
KinderMorgan (full scale)
Chemtrade (full scale X 2)
Shell Scotford (full scale)
Suncor (full scale)



Fire Prevention and Inspections
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1,713 1,750

2,266

2,672

3,590

2014 2,015 2016 2017 2018

Fire Inspections

**

** Includes 637 PREPLAN visits completed by FPI in 2018 to collect contact information and review outside of building only (not a full inspection).



Occupational Health, Safety 
and Training
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2018
Professional 
Qualification 

Courses

Number 
of 

Members

Total 
Hours

Grand 
Total 
Hours

On-line training 4 97 1,191

Correspondence 
courses

5 9 408

Emergency Services 
instructed

16 634 7,324

Off-site training 4 151 7,172

16,095 **

** Total does not include on-shift training or AHS-prescribed training.



9-1-1 Calls Answered
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50,827 50,079

55,217

50,104

43,371

2014 2015 2016 2017 2018



Total Events Dispatched
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1,477 1,552 1,460

556
625

1,323

335
317

322

363

1,570 1,847
1,457
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Other

Fort

Saskatchewan

City of

Wetaskiwin

Leduc

Strathcona

County

Increase of 5.6% in 
dispatched events from 

2017 to 2018
NOTE:  In 2017, SCES no longer provided dispatching services for the City of Wetaskiwin.



Fire Responses
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785

1,106 1,084
1,038

979

2014 2015 2016 2017 2018

Overall decrease of 6% from 2017



Motor Vehicle Collision Responses
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Decrease of 17% from 2017

378
412

391

460

382

2014 2015 2016 2017 2018



Quality Management System
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SCES Quality Management System (QMS) is certified 
through ISO:9001.

• In April 2018, SCES successfully transitioned to the 
ISO:9001 2015 standard, with zero findings by the 
auditor.

SCES is contractually required by AHS to hold industry-
specific ambulance certification through Accreditation 
Canada.

• In October 2018, SCES successfully achieved Qmentum 
status with a compliance rate of 96%, resulting in a 
commendation.



SCES EMS Events
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In 2018, there were 5,794 
emergency events within 

Strathcona County. 

SCES attended 4,533 of these 
events (78.2%).



SCES EMS Events Within 
Strathcona County 

(including Inter-facility Transfers)
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4,855

5,029

5,116

5,257

5,020

2014 2015 2016 2017 2018



Medical First Responses
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233
259

334

418
380

2014 2015 2016 2017 2018

380 Medical 
First Response 
(MFR) calls, a 
decrease of 
10% from 

2017.


