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Policy Statement:

As an organization committed to the delivery of high quality public services, Strathcona County promotes
and expects respectful and responsible behaviours of all its employees when interacting with each other
and with customers during the course of County business. All employees of Strathcona County have the
right to work in an environment based upon mutual respect, dignity and fairness, and one that is free from
actions and behaviours that are contrary to respectful, dignified and fair treatment of the individual.

Guidelines

As employees and officials of Strathcona County we will strive to realize a respectful workplace through
the following:

= By setting, communicating and modeling clear expectations of employee behaviours in relation to
other employees and to customers;

= By providing appropriate training, education and awareness information for employees that is
congruent with a respectful workplace;

= By communicating “zero tolerance” for behaviours that are contrary to the intent of this policy;

= By ensuring prompt investigation of complaints of inappropriate behaviour in a timely and
confidential manner; and

= Where appropriate, to utilize authority as contained in other policies (e.g., Discrimination and
Harassment; Demotion, Reassignment, Suspension or Dismissal) where employee conduct does
not satisfy the objectives or standards established for Strathcona County employees.

To this end, the administration will develop procedures to support the implementation of this policy.
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