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Executive summary

Every year, Strathcona County conducts a Public Satisfaction Survey. The purpose
of this survey is two-fold: to gauge public satisfaction with life in the County and to
understand public satisfaction with various services provided by the County. The
data is used by Strathcona County administration to understand public perception
of strategic plan progress and service delivery standards.

The survey was conducted via telephone recruitment through a market research
vendor. These results come from a survey sample that was randomly selected and
are representative of the County demographics. These results are statistically valid
and are a reliable source of data that can be used to inform decision-making and
can be accurately compared to previous year’s results. We also collected feedback
through a non-random method via an online link hosted on County Voice,
Strathcona County’s online engagement platform. The survey was available from
January 20 to February 14, 2025. Across both methods, we received 1,346
responses — more than double what other comparable municipalities receive.

Key takeaways
The following are key takeaways on the quality of life in Strathcona County. The
percentage shown is the proportion of respondents that rated Strathcona County

either good or very good. Decreasing 4% from last year, 91% of respondents have
rated Strathcona County as a good or very good place to live overall.

91% Strathcona County as a place to live overall

Strathcona County as a safe community

92% Strathcona County as a place to raise kids

The following numbers indicate overall satisfaction with County services and
infrastructure, with the percentage indicating the proportion of respondents that
were either satisfied or very satisfied. These percentages indicate a strong level of
satisfaction for both services and infrastructure in the County.

o Overall satisfaction with existing County
infrastructure

Overall satisfaction with County services

/// STRATHCONA

Page 2 of 14 | strathcona.ca COUNTY



Respondent profile

To best categorize what we heard, and ensure we spoke to a diverse set of County
residents, we collected the following respondent demographic data. Data was
collected to best represent actual County demographics. The breakdown below
reflects the demographics of the telephone recruited sample. Weights have been
applied to ensure results are representative of the County.

Gender

We received responses from nearly equal numbers of men and women.

48% 51% 1

m Male ®mFemale Other/Prefer not to answer

Age

We received responses from respondents of all ages (15+), roughly in line with
actual County proportions.

25% 51%
m15-34 m35-64 w65+

Location in the County

Respondents were well distributed between rural and urban, and very close to the
split of actual County residential locations.

72% 22%
m Sherwood Park mRural Rural hamlet
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Public satisfaction with quality of life

in Strathcona County
Strathcona County as a place to live

The first set of questions asked respondents to rate, from very poor to very good,
how Strathcona County is doing on several different metrics.

Percentage of respondents that rated Strathcona County good or very good
vs. poor or very poor. Excludes ‘don’t know/prefer not to answer’

As safe community 270 88%

2%

|

As a place to raise children 929%,

As a community that meets the needs of 5%

residents 78%

6%

|

As a place to retire 79%

5%

|

As a place to do business 75%

As a place to start out in life 1270

|

61%

m Net poor ®Net good

88% agree Strathcona County
is a safe community
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Rating of Strathcona County overall as a place to live

45% 46%

8%

Very Poor Poor Neutral Good Very Good

919% agree Strathcona County
is a good or very good place to
live
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Strathcona County as a welcoming community

Rating of Strathcona County as a welcoming community

45%

20%

29%
6%

Not at all Slightly welcoming Somewhat Moderately Extremely
welcoming welcoming welcoming welcoming

74%0 rate Strathcona County as
a highly welcoming community

Thinking about your neighbours, how many of them do you know by name?

5% 53% 35%

mNone of them ®Some of them ®Most of them ®AIl of them

To what extent would you feel comfortable asking for help from one of
your neighbours?

10% 42% 48%

m Not at all comfortable B Somewhat comfortable m Completely comfortable

959% of respondents know at
least some of their neighbours
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Overall service satisfaction

Environmental action
Rating of Strathcona County actions and commitments to the environment

48%
29%
17%
5%
L ]
Very poor Poor Neutral Good Very good

Infrastructure
Satisfaction with existing County infrastructure

55%

25%

13%
6%

Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied
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Overall satisfaction with County services
Satisfaction with County services overall

57%

22%

18%

1% 2%

Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied

Only 3% of respondents were
dissatisfied with County services
overall
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Satisfaction by service area

Utilities
Services at Broadview Enviroservice Station 4%
(Base:517) 83%
The Green Routine (Base: 525) 8%

' 78%

Sewage services (Base: 464) >%
' 79%

Water services provided by Strathcona 6%
County (Base:496) 78%

m Net dissatisfied m Net satisfied

Enforcement Services

Bylaw enforcement services/peace officers

(Base: 578) 60%

Services provided by RCMP (Base: 582)

|

68%

m Net dissatisfied m Net satisfied
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Recreation, Parks and Culture

0,

Cultural opportunities (Base: 573)

ul
>

67%

6%
Indoor recreation facilities (Base: 588) 2
80%

0,
Outdoor recreation spaces (Base: 591)

|

81%
B Net dissatisfied ® Net satisfied
Communications
For opportunities to provide meaningful
input into decision-making (Base: 532) 419
(o}
The Strathcona County website as a source 6%
of information on municipal programs and
services (Base: 557) 61%
m Net dissatisfied m Net satisfied
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County Communication Preferences

County Website
Sherwood Park News
Road signs
E-newsletters

Mail

Printed materials
Global TV

Utility bill stuffers
Facebook

Radio

Digital screen in a County facility
Instagram

CTV

Word of Mouth
Edmonton Journal/Sun

X (twitter)

e — 54,
42%
e 529
44%
. 39%
40%
e 46%
(o]
O B
33%
26%
I .
O R
26%
- B
23%
T 24%
22%
7%
h 21%
14%
[ R
149%
I G
7%
[ AL
11%
e
4%,
L 8%
-
4%,

mOnline mTelephone
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Trust in County communications

New to this year, we included a question gauging trust in the accuracy of
information shared by Strathcona County. We found that 74% of respondents either
mostly or completely trust the accuracy of information shared by Strathcona
County.

49%

25%

17%

8%

2%
|

Not at all Somewhat Neutral Mostly Completely
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Roads and maintenance

Responses regarding transportation and snow clearing diverge based on whether a
respondent is an urban or rural resident. For this reason, results were divided to
highlight how each type of resident felt about service delivery based on their
location (how rural residents felt about rural maintenance, how urban residents felt
about urban maintenance). As this survey was fielded in January, snow clearing
questions might be influenced by point-in-time considerations (current winter

conditions during survey fielding).

Net satisfied versus net dissatisfied, urban respondents

Residential snow removal and ice control - 19%
(Base: 456) 62%
Urban arterial snow clearing and ice - 15%
control (Base: 449) 3%
Urban street maintenance this past 8%
summer (Base: 443) —3%

m Net dissatisfied ® Net satisfied

Net satisfied versus net dissatisfied - rural respondents
Rural roadside mowing along grid roads _ aio/i

(base: 155) 50%

Rural Snow clearing and ice control (Base: m
156) 49%
Rural roadside mowing in country ﬂ
46%

residential subdivisions (Base: 146)

Rural road maintenance this past summer m
(Base: 156) 51%

m Net dissatisfied m Net satisfied

Net satisfied versus net dissatisfied, all respondents

Trail and pathway snow clearing and ice 17%
control (Base: 513) 53%

m Net dissatisfied m Net satisfied
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Emergency Services

The quality of fire and rescue services

2
S

(Base:505) 3%
The quality of ambulance services 3%
(Base:486) 64%

m Net dissatisfied m Net satisfied

User-based services

The following are County services that are not as widely or universally used. As
such, only those who are recent users of these services were asked for their input.

Wildlife concerns (Base: 42) 68%
(0]

Strathcona County Alert System (Base: 3%
126)

|

%

Strathcona County Transit (Base: 98)

75%

Planning and Development Services (Base: 14%

59) 73%

|

m Net dissatisfied m Net satisfied
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