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HUMAN RESOURCES

Staff Development - Training

Per Group1

Half Day Training Session $750 - $1,500
Full Day Training Session

n/a
n/a $1,200 - $2,600

Per Person2

Service First n/a $60.00 Jan.10
Coaching Performance n/a $230.00 Sep.13
Personality Dimensions n/a $75.00 Jan.10
Mental Health First Aid - 12 hours n/a $210.00 Jan. 14
Customer Service for customers with n/a $85.00 Jan.14

diverse / special needs
Effective conflict resoution/Dealing with Difficult people n/a $80.00 Nov.13
Communicating with Confidence and Impact n/a $80.00 Oct.13
Time Management n/a $130.00 May.13
Stress Management n/a $130.00 Oct.14
Verbal Judo n/a $210.00 Jan. 14
ServiceSkills online training n/a $70.00 Jan.13

  Effective communication for supervisors (SFR) n/a $85.00 Sep.13
The Fundamentals of Leadership (SFR) n/a $85.00 Sep.13
Developing High Performance Teams (SFR) n/a $85.00 Sep.13
Coaching for Results (SFR) n/a $85.00 Sep.13
The Art of Delegation (SFR) n/a $60.00 Sep.13
Managing and Mastering Change (SFR) n/a $60.00 Sep.13
Supervisor Skills Application (SFR) n/a $60.00 Sep.13

1  Per group fees are approximate:  Actual fees vary based on varous facilitator rates, materials, administration and catering.
2  Fees include: Facilitator rates, class materials, administration, and catering as applicable.

- Facilitator rates are actual rates charged to SC by external faciliators.  In cases where the facilitator is in-house, avg. market rates apply.
The following two SFR courses are excluded from this list, as there is no cost to County staff, and they are not available to non-County employees.   

- Supervisor OHS Awareness (SFR)
- Managing Performance
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